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Collections and Online Resources and Services Work Team Meeting Notes 
February 18, 2019, 3 pm, Library Conference Room and WebEx 
 
 
Attendees:  
Kristi Smith, Lisa Smith, Jessica Rigg, Jessica Williams, Jessica Garner, Kay Coates, Debra 
Skinner, David Lowder, Autumn Johnson, Greg Vaughan, Christian Waugh, Dee Thompson, 
Ruth Baker, Natalie Logue, Rebecca Hunnicutt, Clement Lau, and Lori Gwinett  
 
 
1) Comments/Questions from the Front Lines: 
a) Lisa shared the issue with RefWorks and off-campus direct export of citations 
from EbscoHost databases. The E-team is working to resolve this issue. In the 
meantime, users can save their references into the RIS format and import them 
into their RefWorks account. 
2) Kanopy Update: Our Kanopy DDA account is back up and running.  Last week, the DDA 
account was placed on hold because the deposit account was depleted, but now 
everything is working again. 
3) Westlaw Trial: This trial will end on February 28th. GALILEO will make a decision in late 
April regarding canceling Nexus Uni and going with Westlaw Campus Research. It 
should save approximately a half-million dollars. Clement reported that he had recently 
surveyed business school faculty in the state and at some of our peer institutions. They 
reported that Westlaw Campus Research would not be a good business law database.  
4) OpenAthens: David Lowder reported that GALILEO has begun reaching out to the IT 
personnel at the institutions to gather specifications for implementing OpenAthens 
beginning in March. They are expecting to have full implementation by July 1st. Georgia 
Southern Libraries has renewed its contract with ExProxy so we can continue that until 
we are sure OpenAthens is complete and successful.  
5) GALILEO Contracts for ScienceDirect and Wiley: Jessica Rigg reported that GALILEO 
consulted with an outside firm who determined that it would be a better deal if GALILEO 
handled the contracts with Science Direct and Wiley Databases. This will not include the 
contract for Nature.  
6) C&RS Resouces Audit Overview: Jessica Rigg provided an excellent overview of the 
work they do in C&RS to ensure patrons have access to the many electronic resources 
we offer. It is a massive and on-going project whereby individuals systematically verify 
access from on-campus and off-campus locations. As soon as the audit is complete, it 
begins again as problems arise unpredictably. Jessica congratulated Payton 
Smith-German for completing the Local Resources Audit today. Nathan Banks works 
extensively on the Cataloging Audit and is doing a great job. 
7) Announcements: Natalie Logue thanked C&RS for assisting her in the purchase of 
books for I.L.L. 
  
The meeting was adjourned at 3:35 pm  
